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Dear Operator
We recognise that the current impacts from, and response to, Covid-19 is impacting on normal operating practices. Our work to protect and champion the Welsh environment remains, and we want to be clear about our expectations on those that we regulate.  

In line with Government guidance to control the spread of the coronavirus, we have implemented our Business Continuity Plans and are working to put in place alternative operating arrangements to take account of potential disruption to our staff, mitigate any new risks or constraints, accommodate priority work and any changing circumstances for those we regulate.  This may mean that your normal point of contact may change, but hopefully you understand the potential need for this.  Where we are able, we will continue to work to help regulated operators and individuals to understand and comply with environmental regulations.  

As an operator of a regulated activity, we expect that you continue to meet the conditions of your permits and licences which includes developing contingency plans and putting appropriate measures in place to ensure that you can continue to do so. You must inform us if you identify any issues that are likely to result in non-compliance or increased environmental risk, at the earliest opportunity.    

If you want to apply for a new permit, or to change an existing permit, or to transfer or surrender, you need to complete all relevant application forms and send them to us, along with all necessary supporting information. Our application forms and supporting guidance will help you understand what's needed.
We encourage you to send in your application forms electronically and pay by BACS to minimise disruption if our offices are closed. You will need Microsoft Word 2010 or equivalent to be able to use the electronic forms. If you have problems accessing the forms, please contact us on 0300 065 3000 or by email at permitreceiptcentre@naturalresourceswales.gov.uk.
If you have any questions about your permits, licences and/or site management, please contact your usual NRW contact and the team email mailbox north.wales.ppc@cyfoethnaturiolcymru.gov.uk

Isobel Moore 					Martin Cox
Head of Regulation and Permitting  		Head of Operations - Mid Wales/ Head of Service
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