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Information correct as of the afternoon of 15/05/20. 

 

Summary of Government, Regulator, Trade Body and Trade 

Union Covid-19 Policies 
 

An overview of the work being undertaken by government departments to cope with the economic 

impact of the Covid-19 outbreak, new economic and business advice committees recently set up by the 

government, and of the policies advocated by trade unions and trade bodies. 

We have included an update on our own most recent activities as to how we are working to put our 

sector on the agenda when it comes to business continuity measures. 

The contents page below provides links to the latest updates within each organisation. 
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REA Activity Update 

At the Association of Renewable Energy & Clean Technology, we have launched an advice page on 

which members can find links to access information and support. The page also details how we are 

consulting members about the best way we can represent the industry’s interest to government in the 

difficult months ahead. Our activities are detailed below. 

Progress on Covid-19 Business Continuity Work 

The REA is prioritising business continuity work for our members at this current time of national and 

international pandemic.  

We have been working with Government on the future of working safely. The Government is currently 

preparing sector-specific guidelines for returning to work when the lockdown is eased, and is working 

with stakeholders from industry, trade associations (including the REA) and trade unions to do so. The 

REA has been using the log of issues provided by members and input from our Policy Board to feed 

into these discussions and to highlight the relevant barriers and requirements for the renewables and 

clean technology sector. 

As part of our business continuity work, we have: 

- Calls with the Minister of State at the Department of Business, Energy and Industrial Strategy, 

Kwasi Kwarteng MP to highlight our priorities for safe and practical working 

- Weekly calls with a Senior Director within BEIS to press our members concerns 

- Regular calls with the group feeding in Business Continuity messaging to Number 10 

- Senior level contact with all other relevant Government Departments and Regulators 

- Been working with Government on the development of guidelines for safe working in the 

future, as detailed above 

- Compiling and updating a Log of all member concerns, and sending to Government regularly 

- Set up a dedicated area of the REA website to keep members updated 

- Upload the latest information to the area daily 

- Send out regular specific news items to relevant affected members 

- Running business support information webinars to help members understand the financial 

support available 

 

The REA and industry have had the following successes for the sector: 

- On 13 May, following requests for clarification from the REA, the National Grid ESO issued a 

letter regarding Ofgem’s decision to approve the Grid Code Modification on Disconnecting 

Embedded Generation as a last resort. The letter for the industry confirmed in writing that 

disconnection would only be a very last resort and is unlikely to be used.  

- Similarly, on 14 May the Scottish and Southern Electricity Networks responded to the REA 

following a request regarding its likely prioritisation order in which generators would be 

disconnected. Wind power was at the top of the list, followed by solar, synchronous 

generators, and then generators within more complex industrial sites, e.g. CHPs. 

- On 24 April, following the REA’s request for clarification, the DEFRA confirmed to the REA 

ahead of a government announcement that all essential workers would be eligible for testing. 

You can read the REA’s information on who is entitled to be tested and how employees can 

arrange for tests. 

https://www.r-e-a.net/work/covid-19-business-continuity/
https://www.nationalgrideso.com/document/168856/download
https://www.r-e-a.net/resources/covid-19-testing-for-frontline-workers/
https://www.r-e-a.net/resources/covid-19-testing-for-frontline-workers/
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- Following a conference call with Ofgem and members in mid-April regarding the Fuel 

Measurement and Sampling Questionnaires across the RHI and RO schemes, Ofgem issued a 

detailed response to the concerns and queries raised. One key clarification from Ofgem was 

confirmation that members do not need to wait for Ofgem’s approval before using a new 

consignment. 

- On Monday 31 March BEIS issued a letter that clarifies which construction site workers are 

able to continue work and which should not, during the current lockdown. We now also have 

the Site Operating Procedures (SOP) published by the Construction Leadership Council which 

must be followed at operational sites.  

- Confirmation that the FiT deadline (for community, hydro and some AD projects) has been 

extended by six months 

- Initial response on certain rules for biomethane plant injection (re the addition of propane). 

- Clarification that the resource and waste industry and biomass heat supply chain are 

considered an essential service (following the high-level declaration that the energy, transport 

and water sectors are all essential services) 

- We continue to raise all your concerns with the relevant contacts and held an REA Policy 

Board discussion this week on the topic- please send us any issues you are encountering so 

we are as up to date as possible 

 

We are working to progress over thirty identified issues at this vital time and this list is growing - 

please contact us to discuss how we can assist your business. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.r-e-a.net/resources/adding-new-feedstocks-to-fuel-measurement-and-sampling-questionnaires/?utm_source=REA+Member+List+%E2%80%93+GDPR+compliant&utm_campaign=5854c08253-EMAIL_CAMPAIGN_2020_04_02_REA_CEO_COPY_01&utm_medium=email&utm_term=0_60f97b574c-5854c08253-250395557
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877074/secretary-of-state-letter-construction-industry.pdf?utm_source=REA+Member+List+%E2%80%93+GDPR+compliant&utm_campaign=0534ef8aea-ORG_enews_2019_09_19_COPY_01&utm_medium=email&utm_term=0_60f97b574c-0534ef8aea-
https://builduk.org/wp-content/uploads/2020/03/Site-Operating-Procedures.pdf
file:///C:/Users/isobel.morris/Documents/Clarification%20from%20Ofgem%20on%20certain%20rules%20for%20biomethane%20plant%20commissioning
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Government and Regulators 

Cabinet Office 

Key workers and guidance on attending work 

With slightly reduced restrictions introduced in the week beginning 11 May, the Government has 

published updated guidance on which businesses can open and which are expected to remain closed. 

This guidance also includes some information on the social distancing measures expected of 

businesses. This indicates that garden centres and plant nurseries, and outdoor sports courts, may 

open. 

The Government has published new ‘Working Safely’ guidance for tradespeople on 11 May. This 

includes guidance on social distancing, hygiene, and PPE, and instances where tradespeople should or 

should not enter a home. Tradesmen are permitted to continue installations and other work at 

residential properties, provided that none of the parties involved has symptoms or is self-isolating.  

Energy, waste and recycling, and utility companies are not included in the list of businesses ordered to 

close. These are key sectors and therefore any employees whose roles are essential in relation to 

keeping the service going, are also entitled to send their children to school.  All workers can travel 

where they ‘absolutely cannot work from home’, which indicates that work such as boiler or other 

equipment maintenance, biomass fuel or waste deliveries and AD operators can continue to go to 

work, as are construction workers. The public is strongly encouraged to work from home unless their 

jobs are important for the functioning of the country’s health, social and transport systems or utility 

and food supply. 

Robert Jenrick, the Housing Secretary, clarified on the evening of 23 March that construction workers 

are exempt from the order to stay at home, so long as they practice a social distancing policy. Later, 

when the lockdown was eased, they were actively encouraged to return to work. 

Suppliers of public bodies and local authorities 

On 7 April government revised a Procurement Policy Note and FAQs for public authorities. It aims to 

provide them with guidelines about maintaining their commitments to suppliers. The document 

outlines what is expected of public bodies and stresses that they should pay their suppliers, identify 

suppliers that may be at risk of going bust and put in measures to ensure that suppliers can maintain 

cash flow. 

On 14 April, the REA received clarity on a query back from the Crown Commercial Service about the 

PPN. The REA noted that for many organics businesses, e.g. garden waste collection sites, business is 

very seasonal, as collections can peak in the spring and summer months. Therefore the payments due 

should be calculated based on the same period last year, rather than the last three months. The CCS 

clarified that local authorities should be taking a pragmatic approach, and that for seasonal 

businesses, it would be appropriate for local authorities to select the same period last year when 

calculating payments. 

Roadmap for Ending Lockdown 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/884695/Business_Closure_Revised_Guidance.pdf
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19#working-in-peoples-homes-as-a-tradesperson-cleaner-or-nanny
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close
https://www.gov.uk/government/publications/further-businesses-and-premises-to-close
https://www.24housing.co.uk/news/jenrick-attempts-to-provide-clarity-over-construction-work-during-coronavirus-lockdown/
https://www.gov.uk/government/publications/procurement-policy-note-0220-supplier-relief-due-to-covid-19#history
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On 11 May the Government published a roadmap for ending restrictions. This 60-page document sets 

out three stages – the first of which the UK entered that week, with people able to take more exercise 

and a very limited number of businesses permitted to reopen. On the whole, the public should 

continue to work from home unless their job cannot be performed from home, but must avoid using 

public transport as much as possible and should use a bike or travel by foot if their work is within a 

feasible distance. Face-coverings are recommended for use in shops.  

In phase two, children will return to nursery and school, in stages, with younger children and those 

facing exams next year the priority. Non-essential retail will be reopened and cultural and sports 

events will be permitted behind closed doors for broadcast. People are likely to be permitted some 

limited social contact, but the final details of this are TBC. 

The third phase will permit the re-opening of the hospitality industry and personal care industry (such 

as hairdressers). Some venues may only be permitted to re-open in part, with strict distancing 

measures in place. 

Taskforces for reopening the economy 

The Government has announced the set-up of five new ministerial taskforces for relieving the 

lockdown. These separately focus on the following areas: pubs and restaurants; non-essential retail, 

including salons; recreation and leisure, including tourism, culture, entertainment and sport; places of 

worship; international aviation. 

Committee on Climate Change  

On the 14th April, the Committee on Climate Change (CCC) announced that they will be refocusing 

their annual Progress Report to Parliament in June to include advice on supporting a resilient recovery 

following the pandemic, alongside the statutory assessment of the UK’s progress in reducing 

emissions. The Committee will also be writing to Ministers over the next few weeks to set out initial 

advice on ensuring a just transition is included in the rebuilding efforts and towards achieving Net 

Zero. Advice on the Sixth Carbon Budget expected in September will now be published in December 

to reflect the impacts of the crisis.  

Competition and Markets Authority 

The CMA has published an outline of its current policy in relation to mergers and how it expects to 

process investigations into mergers and assessment of competition, including how this will be affected 

by coronavirus. The CMA has warned that it will not tolerate the breaking of competition laws, but 

that it will allow businesses to cooperate temporarily around key issues such as shortages of essential 

products and critical problems arising due to Coronavirus. 

The competition watchdog has decided to streamline its operations and focus on the most urgent 

issues only. While relaxing competition rules for supermarkets, it has launched a taskforce to crack 

down on profiteering due to the Covid-19 outbreak. At the moment, the taskforce will focus on 

incidents in which prices have been increased due to demand far outstripping supply, and on 

misleading claims about the benefits of products. 

Department for Business, Energy and Industrial Strategy 

Financial Support 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/884760/Our_plan_to_rebuild_The_UK_Government_s_COVID-19_recovery_strategy.pdf
https://www.gov.uk/government/news/government-announces-roadmap-taskforces
https://www.gov.uk/government/news/covid-19-cma-approach-to-merger-assessments
https://www.energyvoice.com/coronavirus/240758/businesses-warned-not-to-flout-competition-laws-during-coronavirus-crisis/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/874166/20_03_20_Letter_from_Andrea_Coscelli_to_Charles_Roxburgh_and_Alex_Chisholm_Redacted2--.pdf
https://www.gov.uk/government/news/cma-launches-covid-19-taskforce
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The Department has collated links and information about the range of financial support for businesses 

on one central page. BEIS has also launched a ‘support finder tool’ – a one-minute questionnaire to 

help businesses identify which support they might be eligible for. 

BEIS has also released more detailed guidance on the eligibility of businesses for the Small Businesses 

Grants fund, in light of the coronavirus crisis. On 4 May the government announced extra funding for 

the fund, delivered through local councils, and aimed at businesses with ongoing, fixed costs, in 

particular businesses such as charity premises, market traders, businesses in shared spaces, bed and 

breakfasts, etc. However the government has told local authorities that they are free to spend the 

money on whichever eligible businesses could benefit.  

To be eligible for the Small Businesses Grants fund, businesses must have fewer than 50 employees, 

and be able to demonstrate that they have seen a significant drop in income due to coronavirus. The 

standard size of grant will be £10,000, but the maximum is £25,000 and grants can be smaller than 

£10,000. 

On Monday 23 March the government launched the details of its business support package, including 

a loan scheme for small and medium-sized businesses. Small companies have been reporting that 

lenders are unaware of the scheme and unwilling to provide loans to help them survive the crisis. 

Banks are allegedly continuing to use pre-crisis criteria for lending. The Federation of Small Businesses 

told the Financial Times that this is being widely reported by members. 

The new business support package includes a Coronavirus Business Interruption Loan Scheme, open 

for applications from 23 March. The Loan Scheme will give businesses with a turnover of up to £45 

million the opportunity to get loans of up to £5 million to help them survive the crisis. The 

government will cover interest payments and any lender-levied fees for an initial period of 12 months, 

and is providing lenders with an 80% guarantee on each facility. The scheme is currently available 

through around 40 accredited lenders, however this number is expected to rise.  

On 8 April the government also published details of a Coronavirus Large Business Interruption Loan 

Scheme, to enable large businesses to access loans of up to £25 million, also with an 80% guarantee 

from government. The scheme opened for applications in late April. It was revised on 16 April to 

include businesses with turnovers of more than £500 million, which were previously ineligible. 

The Bank of England also has a new lending facility for larger businesses, the Covid Corporate 

Financing Facility. This opened for applications in late March. The scheme will enable larger business 

to purchase commercial paper, also known as short-term corporate debt. The hope is that this will 

help companies that are ‘fundamentally strong’ but experiencing short-term cash flow problems. 

Firms need to be able to demonstrate that they were in good financial health prior to the crisis. 

Alongside the two loan schemes, the government is also launching an information campaign to try to 

ensure that businesses are aware of the help available and how to access it. The campaign will use 

social media, radio, television and a new central website, soon to be launched. The measures sit 

alongside the Job Retention Scheme launched on 20 March.  

The government has also launched a business support helpline and webchat service. 

Bounce Back Loans 

https://www.gov.uk/government/collections/financial-support-for-businesses-during-coronavirus-covid-19
https://www.gov.uk/business-coronavirus-support-finder
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-business-support-grant-funding#history
https://www.gov.uk/government/news/top-up-to-local-business-grant-funds-scheme?utm_source=c711a024-400a-41c6-a2b9-1a103a62ddaa&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/coronavirus-business-support-to-launch-from-today?utm_source=42569972-4ede-414a-a59a-1cd709173c0a&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.ft.com/content/52dcf686-6b88-11ea-89df-41bea055720b
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils/accredited-lenders/
https://www.gov.uk/guidance/apply-for-the-coronavirus-large-business-interruption-loan-scheme?utm_source=316a5f6f-0f6f-4cd4-a996-6b7a7870076b&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/apply-for-the-coronavirus-large-business-interruption-loan-scheme?utm_source=316a5f6f-0f6f-4cd4-a996-6b7a7870076b&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/chancellor-expands-loan-scheme-for-large-businesses
https://www.gov.uk/guidance/additional-government-resources-to-support-your-business-during-coronavirus-disruptions?utm_source=b51908c1-dc01-483f-943c-babbd5f97a69&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
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The government launched a loan scheme called the ‘Bounce Back’ scheme on 4 May. This is aimed at 

small to medium sized businesses and will enable them to borrow between £2,000 and £50,000. The 

government will guarantee 100% of the loan and there won’t be any fees or interest to pay for 12 

months. Businesses cannot apply if they are already claiming funding through the Coronavirus Loan 

Scheme, but there are fewer eligibility checks than for this scheme. It has also been confirmed that 

unlike the Coronavirus Loan Scheme, businesses are eligible even if they were in financial difficulty 

prior to the pandemic. 

Financial support for Innovation Businesses 

As part of a £1.25 billion support package for firms driving innovation, the government has 

announced the Future Fund, a loan scheme worth a total of £500 million. Half of the Future Fund 

financing will come from government, and half from businesses. SMEs focussing on research and 

development will also be able to access loans and grants from a fund of £750 million through 

Innovate UK. Innovate UK will accelerate payments to existing customers and increase funding to 

them, and take on an additional 1,200 firms for support. 

To qualify for a Future Fund loan, businesses will need to have gained a total of £250,000 investment 

from funding rounds across the last five years and be able to match the government funding with 

private investment. The government loans will be worth up to half the original funding, so from a 

minimum of £125,000, with a maximum of £5 million. When the loan matures after 36 months, the 

loan will either need to be repaid or converted to shares. The scheme is expected to be available from 

May. 

Banks and Lending 

On 2 April, new rules were announced for banks on issuing government-backed loans to businesses. 

This means that banks are banned from requesting personal guarantees on these loans, and that 

businesses can apply for the loans even if they have not previously applied for a commercial loan and 

been denied. Before, businesses had to have applied for a commercial loan and been denied in order 

to qualify. 

The Secretary of State told banks in a speech on 1 April that it is ‘completely unacceptable’ to deny 

businesses coronavirus loans, particularly in the context of the bailout that many banks received with 

public funding during the financial crisis of 2008. He also noted that the Chancellor, with the Bank of 

England and Financial Conduct Authority, has written to the chief executives of British banks to ‘urge 

them to make sure the benefits of the Loans Schemes are passed on to businesses and consumers. 

Trade Credit Insurance support 

The Government announced that businesses which rely on Trade Credit Insurance for cover in the 

supply chain will be further supported. Due to Coronavirus and trade restrictions, businesses can 

struggle to pay bills, and face having credit insurance withdrawn or premiums raised to unaffordable 

levels. 

To protect businesses from this, the government will temporarily guarantee business-to-business 

transactions currently supported by Trade Credit Insurance. This will support supply chains and keep 

trading confidence. 

https://www.gov.uk/guidance/apply-for-a-coronavirus-bounce-back-loan?utm_source=402ee0a2-8786-470b-bc7b-97875324fe9d&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/billion-pound-support-package-for-innovative-firms-hit-by-coronavirus
https://www.gov.uk/guidance/future-fund?utm_source=aaed6d9d-646d-45ce-b2d8-d059485bed6f&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.bbc.co.uk/news/uk-england-tyne-52143673
https://www.gov.uk/government/speeches/business-secretarys-statement-on-coronavirus-covid-19-1-april-2020
https://www.gov.uk/government/news/government-to-support-businesses-through-trade-credit-insurance-guarantee
https://www.gov.uk/government/news/government-to-support-businesses-through-trade-credit-insurance-guarantee
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Measures for the Energy Sector 

BEIS has announced an extension of the Feed-in-Tariff Accreditation Deadline for eligible projects. 

Although the FiT remains closed to new projects, this extension will apply to community projects, 

Anaerobic Digestion and Hydro projects still had time to benefit. The deadline has been extended to 

30 September, for projects that were likely to miss deadlines falling in March due to coronavirus. It 

also offers a six month extension to projects whose deadlines fall after 1 April. 

On 19 March the Department announced that it had agreed new emergency measures with the 

energy industry to protect energy supply to the most vulnerable. From 19 March onwards, energy 

customers with pre-payment meters (often used by those on low-incomes) who may not be able to 

add credit to the meters, will be able to liaise with suppliers about continuing their usage. This may 

include nominating a third party for top ups, having a discretionary amount added to their credit, or 

being sent a pre-loaded top-up card. The Department has also agreed with suppliers that they will 

support customers going through financial difficulties. 

The department has also recently released a package of measures to support the heat sector. These 

can be read here.   

On 17 March, one newspaper reported that energy suppliers have agreed to halt all nonessential 

maintenance of energy infrastructure, due to concerns about possible staff shortages during the 

pandemic. The measure that has been met with concern from trade unions. Ofgem has said that it is 

prioritising essential work. 

Contracts for Difference 

The Government has extended the consultation on Pot changes and minor changes to the CfD 

Allocation Regulations, launched on 2 March. The consultation will now close on 29 May. 

BEIS also proposed changes to the Electricity Supplier Obligation Regulations in response to 

coronavirus. The consultation will close on 19 May and would see the amount of the increase in 

electricity supplier’s obligations for quarter 2020 which would otherwise be collected in July by the 

LCCC, deferred to quarter 1 2021. 

Key Worker Definitions 

The government has included energy sector (oil, gas and electricity) workers in the list of key workers, 

whose children are permitted to continue to attend school. Transport and utilities such as water 

(including sewerage), and waste disposal services are also included in the list. 

It is important to clarify that this definition applies for the purposes of childcare provision and is not 

an indication in itself of whether someone is able to continue to work or whether a business should 

remain open. 

In late April the Secretary of State Alok Sharma wrote to workers in the energy sector to thank them 

for continuing to work during the lockdown and for their efforts to adapt. The letter also signposted 

newly updated social distancing guidance for workers. 

Site Operating Procedures and Construction 

http://www.legislation.gov.uk/uksi/2020/375/pdfs/uksiem_20200375_en.pdf
https://www.gov.uk/government/news/government-agrees-measures-with-energy-industry-to-support-vulnerable-people-through-covid-19
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/873960/Supplier_Agreement_19.3.2020.pdf
https://www.r-e-a.net/resources/statement-from-beis-on-the-package-of-measures-announced-by-the-government-will-support-the-heat-sector/
https://www.theguardian.com/business/2020/mar/17/energy-firms-draw-up-crisis-plans-amid-fears-of-loss-of-80-of-staff
https://www.gov.uk/government/consultations/contracts-for-difference-cfd-proposed-amendments-to-the-scheme-2020
https://www.gov.uk/government/consultations/contracts-for-difference-proposed-changes-to-the-electricity-supplier-obligation-regulations-in-response-to-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/882426/beis-sos-letter-to-the-energy-sector.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance
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On 31 March, the Secretary of State, Alok Sharma, published a letter confirming that construction 

work should continue to go ahead with work, if work cannot be carried out from home. The 

government has developed coronavirus Site Operating Procedures in coordination with the 

Construction Leadership Council – these were updated on 14 April and the revised version is linked. 

Manufacturing 

On 8 April Alok Sharma published a letter to the British manufacturing industry. The key message of 

the letter was that there are no restrictions on the continuation of manufacturing under current rules. 

The letter also stressed the importance of keeping services, parts and raw materials available to ensure 

that services can continue to function. 

Social Distancing and the Workplace 

BEIS has published an extremely detailed guide on social distancing in the workplace across different 

industries and types of service. Within a sub-section on waste collection, the advice is that social 

distancing should be conducted where possible, and especially if staff cannot be more than 2m apart 

at all times. When staff have to share an enclosed space, such as a vehicle, they should wash their 

hands for more than 20 seconds after leaving that space. 

Testing 

The government stated on 23 April that testing would be rolled out to be made available to all 

essential workers, including self-referrals. However, details of the scheme have yet to be published. 

Other resources 

The government has also published details of other organisations such as Companies House and the 

Advisory, Conciliation and Arbitration Service, along with charities, are providing support. The 

government has also published a list of trade bodies offering support to different sectors. 

Holiday Entitlement and Pay 

The Government has published detailed guidance (for England, Wales and Scotland only) on how 

holiday entitlement and pay will operate during the pandemic. Furloughed workers will continue to 

accrue holiday entitlement and pay, but an employer should not automatically pay holiday pay while 

an employee is on furlough, although furloughed employees can take annual leave. 

Department for Environment, Food and Rural Affairs 

Household Waste and Recycling Centres  

DEFRA has published in-depth guidance on managing HWRCs during the pandemic. The non-

statutory guidance is designed to help local authorities keep open or reopen HWRCs. Householders 

should only take waste to the sites if unable to store it at home. The guidance stresses a recognition 

that HWRC’s cannot be managed with a one-size-fits-all approach, but asks that HWRC’s follow social 

distancing advice and shield vulnerable people appropriately. Environment Minister Rebecca Pow 

described HWRCs as a ‘top priority’, and said that the guidance aimed to help local authorities re-

establish waste disposal and reduce the likelihood of fly-tipping. 

Farm Payments 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/877074/secretary-of-state-letter-construction-industry.pdf
https://builduk.org/wp-content/uploads/2020/03/Site-Operating-Procedures.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/878651/Letter_from_Secretary_of_State_Alok_Sharma_MP_to_those_working_in_Manufacturing.pdf
https://www.gov.uk/guidance/social-distancing-in-the-workplace-during-coronavirus-covid-19-sector-guidance
https://www.itv.com/news/2020-04-23/government-daily-coronavirus-press-conference-matt-hancock-covid-19-testing/
https://www.gov.uk/guidance/coronavirus-support-for-business-from-outside-government?utm_source=5643a781-ae57-493d-907b-b72bc7a15a59&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/guidance/coronavirus-support-from-business-representative-organisations-and-trade-associations
https://www.gov.uk/guidance/holiday-entitlement-and-pay-during-coronavirus-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-advice-to-local-authorities-on-prioritising-waste-collections/managing-household-waste-and-recycling-centres-hwrcs-in-england-during-the-coronavirus-covid-19-pandemic
https://www.gov.uk/government/news/ministers-urge-councils-to-plan-for-safe-re-opening-of-recycling-centres
https://www.gov.uk/government/news/ministers-urge-councils-to-plan-for-safe-re-opening-of-recycling-centres
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Farmers have been given an extra month to claim BPS payments and to claim funding for the 

Countryside Stewardship, Environmental Stewardship and woodland legacy payments. Farmers will 

now have until 15 June to claim the payments without any penalty. 

Carrying over annual leave 

On 27 March the Department announced, along with the Department for Business, Energy and 

Industrial Strategy, that rules around carrying over annual leave are to be relaxed. Up to four weeks of 

annual leave per person will be permitted to carry over into the next two working years. This measure 

is designed to help give businesses flexibility, meaning that staff can continue contributing to the 

national effort against coronavirus without losing annual leave entitlements. It will also allow 

businesses to ensure that workers can carry over leave, at a time when many businesses in some key 

industries such as food production are already short-staffed. 

Key workers 

In response to recent concerns raised by the REA to Defra, on 25th March we received a confirmation 

from the department that workers in waste disposal services are classified as key workers. This 

includes waste collection and treatment including AD.  

 

Defra also confirmed that AD is a key working sector. A quote from Defra: “You can assume that the 

reference to gas and energy production would cover those operators that are producing biogas especially 

if this is to feed into the grid or to provide biofuel etc. to keep services/industries operating.”  

Food and garden waste collections and HWRCs 

The government has published (7 April) non-statutory guidelines for local authorities on the 

prioritisation of waste collections in England during the coronavirus pandemic.  Devolved 

administrations are responsible for determining their own guidelines and the REA is participating in 

Scottish Government’s COVID-19 Waste Sector Forum. 

Food waste is categorised as high priority as too are mixed food and garden waste collections and 

should be maintained as far as possible.  Garden waste on its own is categorised as low priority and if 

it cannot be collected at least once per fortnight Defra seems to be recommending temporary 

suspension of this service.  Household Waste Recycling Centres are categorised as medium priority, 

with recommendation to keep them open if possible but if not to consider whether priority sites can 

be maintained with restricted access.  Essential are adequate staffing levels for health and safety and 

security purposes and maintaining social distancing rules.  The REA has flagged HWRCs due to their 

contribution to the supply of garden wastes to composting facilities and non-garden woody wastes to 

various operators in wood waste processing sectors. 

In response to news reports on fly tipping and pressure on waste services, on 14th April Defra 

published a blog which encourages councils to open their HWRCs or keep them open if not already 

closed.  Emphasizing aspects of its 7th April advice to local authorities on prioritising waste collections 

Defra’s blog recommends that ‘councils’ top priority should be the collection of residual ‘black bag’ 

waste to stop the build-up of waste and protect public health’.  The department is also ‘encouraging 

councils to keep their HWRCs open to ensure that bulky waste can continue to be disposed of, but 

only if social distancing guidelines can be adhered to on site’.  If an HWRC is open, ‘then as per the 

https://www.gov.uk/government/news/extra-month-to-claim-for-farm-payments?utm_source=5961652a-f4a4-45c8-b70c-2f28f1ad24ef&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/extra-month-to-claim-for-farm-payments?utm_source=5961652a-f4a4-45c8-b70c-2f28f1ad24ef&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/news/rules-on-carrying-over-annual-leave-to-be-relaxed-to-support-key-industries-during-covid-19
https://mcusercontent.com/57981e55e365722b7bb40867b/files/87320bf7-054b-4f93-9363-e6f26b796919/Member_concerns_re_Business_Continuity_Final_230320.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-advice-to-local-authorities-on-prioritising-waste-collections
https://deframedia.blog.gov.uk/2020/04/14/defras-response-to-todays-coverage-of-fly-tipping/
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laws and guidance currently in place, members of the public should only take their waste to a HWRC if 

the journey is ‘essential’, i.e. because the build-up of waste in the home may pose a risk of injury or to 

health.’  

These guidelines show that Defra has acted further since its first response to the REA’s request that 

food and garden waste collections should be regarded as priority collections, in which Defra clearly 

stated that Government would do whatever is necessary to support councils in their response to 

coronavirus.  Defra continues to work with local authorities and the waste industry to ensure that 

waste collections are prioritised to protect the environment and human health. 

On 16 April the Environment Minister Rebecca Pow MP published a letter to those working in the 

waste sector to thank them for their hard work and highlighting the safety procedures and guidelines 

published by the government. 

Incinerators 

Defra has published a regulatory position statement which applies to operators of permitted 

municipal waste incinerators. Usually, incinerators will breach their permit if they accept waste beyond 

the types stated in their permit. The RPS allows incinerators to accept and destroy Covid-19 possible 

infectious waste such as used PPE, so long as the sites follow specified guidelines. 

Department for Transport 

Airlines 

The Department is working with the Treasury on measures to save Britain’s airline industry. 

The Department for Transport is also heavily involved in government efforts to repatriate hundreds of 

thousands of Britons left stranded abroad by border closures and flight cancellations. The government 

has announced a £75 million partnership with airlines to get stranded Britons abroad home. 

Rail and Bus 

On 3 April a £397 million support package was announced for bus companies, to help them stay in 

business and keep bus routes open so that key workers can continue to use them for commuting and 

members of the public can use them for essential journeys. 

Rail franchises have been temporarily suspended to avoid train operators collapsing, after a 70 per 

cent fall in the number of passengers. Instead, the government is paying a small fee to operators to 

keep a limited service running. As of Monday 23 March, operators are running a significantly reduced 

service. The Transport Secretary Grant Shapps announced that those with advance tickets will be 

entitled to full refunds, while season ticket holders will be able to get a refund calculated using the 

amount of time that the ticket will go unused. 

Hygiene guidance for transport sector workers has also been issued. 

Transport for London 

On 15 May it was announced that TfL will receive a £1.6 billion funding package to help protect 

services. This comes after news that TfL would have had to reduce services without additional funding 

https://mailchi.mp/8f52d8ccfe63/covid-19-defra-clarification-on-critical-worker-status-for-waste-sector
https://www.gov.uk/government/news/environment-ministers-letter-to-the-waste-sector-on-the-impact-of-coronavirus?utm_source=35ab7d79-f0d3-45db-ae7a-d8f4df170ece&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/incinerating-specified-healthcare-wastes-at-a-municipal-waste-incinerator-rps-c4/incinerating-specified-healthcare-wastes-at-a-municipal-waste-incinerator-rps-c4
https://www.gov.uk/government/news/government-and-airlines-working-to-get-british-passengers-affected-by-coronavirus-back-to-the-uk
https://www.gov.uk/government/news/new-government-partnership-with-airlines-to-fly-back-more-tourists-stranded-abroad
https://www.gov.uk/government/news/almost-400-million-to-keep-englands-buses-running
https://www.cityam.com/coronavirus-government-temporarily-suspends-rail-franchise-agreements/
https://www.gov.uk/government/publications/covid-19-guidance-for-staff-in-the-transport-sector
https://www.gov.uk/government/news/government-grants-transport-for-london-funding-package
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due to the steep drop in income. A reduction in services would have threatened social distancing on 

public transport in London, a major concern in keeping the R number low.  

This will include money to convert driving lanes into cycling lanes and to create wider pavements. It is 

hoped that this will encourage more Londoners to avoid public transport. 

Driver and Vehicle Standards Agency 

On Monday 30 March the government announced that annual inspections of dangerous goods 

vehicles have been suspended, and those wishing to transport goods classified as dangerous will need 

to apply for a waiver, if their authorisation is due to expire during the lockdown. There is no fee for a 

waiver.  

Vehicle approval tests (required for imported, privately built or radically altered vehicles) have been 

suspended by the government for at least three months, although companies and individuals working 

in ‘critical’ sectors will still be able to get an emergency test if necessary. Vehicles eligible for an 

emergency test include light goods vehicles, heavy goods vehicles, and trailers.  

This is in addition to the 6-month MOT exemption, extending MOT expiry dates by 6-months if they 

are due to happen during the course of the outbreak. 

Environment Agency 

Billing 

The Environment Agency has issued a letter regarding its annual billing for permits/licenses and other 

costs. The EA stresses that it needs to bill to pay for its activities, but that companies which may 

struggle to make payment can contact the EA to discuss it. 

EA message to regulatory stakeholders 

The EA have issued a letter setting out how they will carry out their regulatory duties during the 

pandemic. They will act quickly, decisively and proportionately and be flexible. They are exploring 

options for carrying out regulatory visits using alternative approaches (e.g. desk based compliance 

and remote working). Whilst they expect operators to take all reasonable steps to comply with 

legislation, they understand it is a difficult time and are monitoring the situation and will consider the 

appropriate regulatory response. All updates will be published here.   

Regulatory Position Statements 

The Environment Agency has published a Regulatory Position Statement on Storing treated sewage 

sludge you cannot move because of COVID-19 restrictions. It provides a relaxation of two conditions 

in the S3 exemption, which is typically used for sludge storage by Water and Sewage Companies 

(WaSC). The RPS allows treated sewage sludge to be stored at a place other than where it is to be 

used and for up to 3,000 tonnes of it to be stored at that place at any one time. A WaSC is required to 

contact their water company account manager to get Environment Agency written agreement before 

they can use the RPS. 

https://www.gov.uk/guidance/coronavirus-dangerous-goods-vehicle-adr-annual-inspections
https://www.gov.uk/guidance/coronavirus-dangerous-goods-vehicle-adr-annual-inspections
https://www.gov.uk/guidance/coronavirus-covid-19-vehicle-approval-tests
https://www.gov.uk/guidance/coronavirus-covid-19-mots-for-cars-vans-and-motorcycles-due-from-30-march-2020
https://www.r-e-a.net/resources/environment-agency-billing-information-letter/
https://www.r-e-a.net/wp-content/uploads/2020/04/Environment-Agency-letter-to-Regulatory-Stakeholders-9-April-2020-0022.pdf
https://www.gov.uk/government/organisations/environment-agency
https://www.gov.uk/government/collections/covid-19-regulatory-position-statements
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On 6 April the Environment Agency published a regulatory position statement on temporarily 

exceeding the waste storage limits at permitted sites because of Covid-19. The EA will allow this 

provided site management comply with the RPS guidelines. 

The EA has also published an RPS on social distancing when signing and handing over waste transfer 

and consignment notes in person. When you do not need to sign or hand over waste transfer or 

consignment notes in person because of Covid-19 restrictions. 

 

An RPS has also been published on monitoring emissions from installations, radioactive substance and 

waste sites. This details when you can delay and reschedule some emissions to air and water 

monitoring and other environmental monitoring because of Covid-19 restrictions. 

 

TCM 

The Environment Agency has acknowledged to the REA that some biofuel, biomass and waste 

businesses may be concerned about being able to satisfy attendance requirements of technically 

competent management (TCM) while sites are running at reduced staffing levels. The agency has 

indicated that it is willing to be pragmatic in its approach but warns that it is a requirement to have 

TCM as a component of the permit. They note that where TCM cannot attend, the operator should be 

capable of operating the plant safely through training and EMS. Operators should ensure that they 

have incident response plans and rotas in place. The EA’s detailed response about TCMs can be read 

here. 

As competence test centres are now closed, the agency will not view failure to attend a continuing 

competence assessment as a failure to comply with the Wamitab Assessment Scheme. 

James Bevan, Chief Executive of the Environment Agency has issued an open letter to industry setting 

out their approach to the virus. Within it he confirms that they have put in place arrangements to carry 

out regulatory activities in a safe, secure and effective way as far as possible. Although they will need 

to stop or slow some of their normal activities in order to focus on the most important and urgent 

issues. The full letter can be read here. 

 

Financial Conduct Authority 

The FCA announced on 1 May that is going to court in an attempt to get a quick answer to an urgent 

question: whether, and to what extent, businesses are entitled to compensation from insurers for 

losses suffered. The FCA wants this to speed up the processing of contentious claims being resisted by 

insurers, which argue that policies were never intended to provide cover for the pandemic or a 

nationwide lockdown. 

The FCA issued proposals on 2 April, to aid people with overdrafts, loans and credit card debt. The 

FCA proposes that people with existing overdrafts should not be charged interest on the first £500 for 

90 days. It is also working on plans to freeze loan, store card and credit card repayments for 3 months, 

for people who are in financial difficulty. Interest would continue to accrue on the loans. The FCA has 

asked banks to respond by 6 April and is anticipating that its new measures will come into force on 9 

April. 

https://www.gov.uk/government/publications/exceeding-waste-storage-limits-at-permitted-sites-because-of-covid-19-rps-c2
https://www.gov.uk/government/publications/social-distancing-when-signing-and-handing-over-waste-transfer-and-consignment-notes-in-person-rps-c8
https://www.gov.uk/government/publications/monitoring-emissions-from-installations-radioactive-substances-and-waste-activities-rps-c7
https://www.gov.uk/government/publications/monitoring-emissions-from-installations-radioactive-substances-and-waste-activities-rps-c7
https://www.r-e-a.net/resources/ea-view-on-technical-competence-management-attendance-during-covid-19-restrictions/
https://mcusercontent.com/57981e55e365722b7bb40867b/files/094c2b16-d7eb-4129-9809-b8565860364e/COVID19_JameBevan_letter_24mar2020sent.pdf
https://www.telegraph.co.uk/business/2020/05/01/city-watchdog-will-go-court-speed-resolution-covid-19-insurance/
https://www.bbc.co.uk/news/business-52132329
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On 15 April the FCA published a letter to the insurance industry regarding payouts, with particular 

reference to small businesses. The letter notes that most insurance policies do not cover pandemics 

and therefore insurers are not required to pay out, in some circumstances insurers should be paying 

out and should do so in a timely manner. With regards to disputes about payouts to small businesses, 

sending the process through the Financial Ombudsman Services rather than the Court Process is likely 

to result in a quicker decision. The FCA has established a small business unit, which will look into 

concerns that insurers are failing to pay out small businesses on unreasonable grounds. 

HM Revenue and Customs 

The government announced a deferral of VAT payments due between 20 March and 30 June 2020. 

Businesses have the option to either defer the payment to a later date, so long as it is paid before 21 

March 2021, or pay the amount as normal. Businesses do not need to tell HMRC that they are 

deferring their payment of VAT. 

HMRC has also confirmed that people will continue to be entitled to the same amount of tax credits 

as they previously were, even if they are working reduced hours. 

On 15 April HMRC announced an extension to the cut-off date of the furlough scheme. The cut off 

date is now 19 March 2020, meaning that employees who started work on or prior to that date are 

eligible to be furloughed. The previous cut-off date was 28 February. In order to be paid by 30 April, 

employers will needed to complete and submit their applications by 22 April. 

The furlough scheme also been extended until October, having been previously extended until June 

from May. From August, however, new flexibility will be introduced into the scheme. Although 

employees will continue to receive 80% of their pay, from August furloughed workers will be able to 

work part-time with employers asked to pay a proportion of the salary. 7.5 million workers have been 

furloughed to date, with just under a million employers accessing the scheme. 

The department published detailed guidance on 14 April about how it will calculate the amount of 

support that self-employed people are entitled to via the income support scheme. The OBR has stated 

that the furlough scheme is limiting the effect of the crisis on unemployment rates.  

HMRC has published detailed guidance for employees to enable them to check whether their 

employer is eligible for the furloughing scheme.  

Furloughed workers will receive their full parental leave entitlement. The government has also 

published information about how employers should calculate parental leave pay and bereavement 

leave pay, as well as shared parental leave, when employees have been furloughed. 

HMRC are running free webinars for businesses to help provide information and answer questions on 

how businesses can access support. The webinars cover a range of information including the 

Coronavirus Job Retention Scheme, refunding eligible Statutory Sick Pay costs, and furloughed 

employees. 

Ministry of Housing, Communities and Local Government 

Charter for Safe Working Practice 

https://www.fca.org.uk/publication/correspondence/dear-ceo-insuring-sme-business-interruption-coronavirus.pdf?twitter
https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19
https://www.gov.uk/government/news/tax-credits-customers-will-continue-to-receive-payments-even-if-working-fewer-hours-due-to-covid-19
https://www.gov.uk/government/news/furlough-scheme-cut-off-date-extended-to-19-march
https://www.gov.uk/government/news/chancellor-extends-furlough-scheme-until-october
https://www.gov.uk/guidance/how-hmrc-works-out-total-income-and-trading-profits-for-the-self-employment-income-support-scheme
https://www.gov.uk/guidance/check-if-you-could-be-covered-by-the-coronavirus-job-retention-scheme
https://www.gov.uk/government/news/furloughed-workers-to-receive-full-parental-leave-entitlement?utm_source=336a7e60-eabe-4a96-b9c1-ddc2d0fc90c5&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/shared-parental-leave-and-pay-employers-technical-guide?utm_source=9c17f7b3-46ca-414d-a3e0-25d1793bfb67&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate#history
https://www.gov.uk/guidance/help-and-support-if-your-business-is-affected-by-coronavirus-covid-19
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On 14 May the Government published a charter in agreement with major housebuilders and with the 

Construction Leadership Council. This can be displayed as a poster at sites, setting out what the site 

management has agreed to do to maintain safe working practices and contact information. 

Commercial Tenancies 

The government has announced that commercial tenants will be protected from eviction, if they 

cannot pay their rent because of the outbreak. The measures are included in the emergency 

Coronavirus Bill. 

On 23 April MHCLG announced that many of the usual routes by which landlords pursue payment of 

unpaid rent will be made void, to prevent aggressive rent collection and forced closure. 

Some businesses had been reporting that they are being threatened with legal action because they 

are unable to pay rent, despite the moratorium on rent payments until 30 June. 

Expert Taskforce 

The government has announced the creation of a taskforce comprised of experts from local 

government, the military, police, health sector, adult social care, and resilience professionals. This will 

assess the plans of the Local Resilience Forums to and provide advice to the Forums. 

There are 38 LRFs across England. They provide opportunities for dialogue and cross-coordination 

between the emergency services, government agencies, health bodies and local authorities. 

The taskforce will work with the LRF’s to commission a tabletop exercise for each area, discuss support 

for vulnerable people and the maintenance of key services, analyse the relationships between LRFs 

and Local Health Partnerships, and analyse the LRF’s preparedness for a flu pandemic. 

Inspections 

In addition, the government has announced the suspension of Ofsted and Routine Care Quality 

Commission inspections. The deadline for local government financial audits has been extended to 

September. The government is also considering removing the legal requirement for annual Council 

meetings to take place in person, and introducing legislation to permit Council meetings to be held 

virtually, on a temporary basis. 

Crisis experts 

Up to 70 MOD planners and Liaison Officers have also been brought on to the response by 

government to liaise with and advise local authorities and public services. Local authorities are also 

required to identify social care volunteer opportunities. 

New Committees 

The government has created four new implementation committees, focussing on health, public sector 

preparedness, economy and the international response. The Chairs of the committees will each attend 

the daily Covid-19 meetings of key ministers and senior officials. 

The committees: 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885272/HBF_A3_charter_FINAL.pdf
https://www.gov.uk/government/news/extra-protection-for-businesses-with-ban-on-evictions-for-commercial-tenants-who-miss-rent-payments
https://www.gov.uk/government/news/new-measures-to-protect-uk-high-street-from-aggressive-rent-collection-and-closure?utm_source=5dc5fb4c-2e93-416a-93fe-10d8e923b3ba&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.bbc.co.uk/news/business-52274496
https://www.gov.uk/government/news/robert-jenrick-reaffirms-support-for-councils-in-their-coronavirus-response
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• Healthcare – chaired by the Health Secretary to focus on the preparedness of the NHS, in 

particular the critical care system, and the medical and social care packages for those who will 

be subject to the new ‘shielding’ measures. 

• General Public Sector – chaired by the Chancellor of the Duchy of Lancaster. The committee 

will focus on preparing the rest of the public sector and critical infrastructure. 

• Economic and Business – chaired by the Chancellor, with the Business Secretary as the Deputy 

Chair. This considers the impact on businesses and the economy, including the effect on 

supply chains. It will also coordinate roundtables with key sectors to be chaired by the 

relevant Secretaries of State. 

• International – chaired by the Foreign Secretary. This committee has been set up to 

coordinate our international response through the G7, G20 and other routes. 

Office for Low-Emission Vehicles 

OLEV has issued guidance to chargepoint installers on how to protect staff and customers during the 

outbreak. It recommends that installers follow the broader public advice, noting that they are 

categorised as key workers, and should contact households ahead of installation to check whether 

they are isolating or vulnerable to infection. Installers should not accept offers of food or drink when 

at the property. 

In light of the recent decision to reduce the size of grant available for domestic installations after 31 

March 2020, OLEV has taken the decision to extend the grant period, in cases where an installation 

was due to take place before 31 March and has been delayed because of coronavirus. A transition 

period will apply for orders placed before 12 March but due to take place after 31 March – these can 

now take place up to 31 May and still be eligible for the £500 grant. For WCS installations, OLEV has 

extended the period in which vouchers are eligible, if they originally applied before 31 March. 

However, OLEV must be notified within 5 working days of any missed installation. 

OLEV has announced an extension to its consultation on ending the sale of new petrol, diesel and 

hybrid cars by 2035 at the latest. The new deadline for submissions to the consultation is 31 July 2020. 

OLEV has also extended the tender deadline for Beyond Off-Street, the smart-meter enabled electric 

vehicle charging trial. The new deadline to submit a tender is 15 May, although businesses must notify 

OLEV of the intention to submit a tender by 21 April. 

Ofgem and the National Grid ESO 

Ofgem has published a collated page of its policies around coronavirus for energy licensees. These 

include the policies for the prioritisation of services and works, a revised timeline of dates for projects 

and consultations, and advice. 

On 29 April Ofgem published a letter to code and central systems bodies, setting out its expectations 

of them during the crisis to support Ofgem and consumers. 

On 8 April Ofgem published two detailed guidance letters on how to support customers through the 

crisis – one letter to networks and one to suppliers. These set out Ofgem’s expectations for good and 

safe practice, Ofgem’s priorities and what may be deprioritised if necessary. 

Ofgem has released its position on the annual sustainability reports required under the RHI and RO 

schemes. There have currently been no changes to previously set deadlines for either schemes. Should 

https://www.gov.uk/government/consultations/consulting-on-ending-the-sale-of-new-petrol-diesel-and-hybrid-cars-and-vans?utm_source=50a6e12a-e57d-4046-ab31-ffb6e3814698&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.gov.uk/government/publications/smart-meter-enabled-electric-vehicle-ev-charging-trial-beyond-off-street?utm_source=d786a8a6-db76-4c8a-85a9-ec99a95fc669&utm_medium=email&utm_campaign=govuk-notifications&utm_content=immediate
https://www.ofgem.gov.uk/system/files/docs/2020/04/letter_to_code_and_central_systems_bodies_regarding_priorities_and_our_views_on_code_activities_during_the_covid_crisis.pdf
https://www.ofgem.gov.uk/news-blog/our-blog/helping-energy-industry-protect-customers-during-coronavirus
https://www.ofgem.gov.uk/publications-and-updates/impact-covid-19-energy-network-companies-enabling-framework-regulatory-flexibility
https://www.ofgem.gov.uk/publications-and-updates/impact-covid-19-retail-energy-supply-companies-enabling-framework-regulatory-flexibility
https://www.r-e-a.net/resources/annual-sustainability-reports-required-under-the-rhi-and-ro-schemes-during-covid-19-outbreak/
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a site visit not be possible because of coronavirus restrictions, justification will need to be provided to 

Ofgem, but the risks of not performing a visit can be mitigated. Further information can be found on 

the REA webpage, linked above. 

Ofgem has split its advice page into two sections – one for consumers and one for licensees and 

industry. 

A statement released on 19 March by CEO Jonathan Brearley stated that Ofgem is working closely 

with the government to protect the security of the UK’s energy supply. Ofgem stresses that its priority 

is to safeguard jobs in the industry and protect customers. Brearley’s statement said that Ofgem is 

exploring ways to ensure that a reliable service continues, especially for vulnerable users. He 

acknowledged that there were queries around how self-isolating customers could get essential repairs 

to meters, and that some may struggle to pay their bills, however he asked that companies put plans 

in place for how self-isolating customers could be serviced.  

A further statement on 27 March sought to reassure consumers that a rigorous prioritisation of work 

is taking place in order to protect the energy supply. Brearley also urged consumers not to call their 

energy provider’s helpline unless the issue was very urgent, in order to ensure that the most 

vulnerable consumers were serviced quickly. 

Brearley said that Ofgem will be ‘pragmatic’ with its approach to compliance during the pandemic. 

Ofgem has also taken the decision to postpone RIIO-2 hearings, and is exploring how to consider the 

impact of Covid-19 on its consultations throughout the year. 

NG ESO Grid Code Modifications 

The National Grid ESO proposed a grid modification to allow the disconnection of embedded 

generators in case of an emergency situation where supply significant exceeds capacity and threatens 

to overwhelm the grid. This was approved in May by Ofgem. Following a request for clarity from the 

REA, the NG ESO issued a letter to the industry explaining that this would be a measure of last resort 

only and is not expected to be used. 

Scottish Environment Protection Agency 

SEPA have launched a Covid hub. This is where SEPA sets out its overall approach and it is where SEPA 

will publish guidance relating to the response, including temporary regulatory positions.  This is an 

update to the previous position so that could be removed from the briefing. Key points for members 

can be viewed on the REA website here. 

SEPA has issued a position statement on how they will be dealing with waste management regulatory 

issues during the pandemic. They are keen for operators to make them aware of any compliance 

challenges directly. SEPA expect operators to ensure impacts on the environment are minimised and 

recognises that the consequences of the outbreak may mean it is not possible for operators to comply 

fully with their environmental obligations for reasons beyond their control. SEPA will take account of 

the challenges faced by operators in its approach to compliance assessment and enforcement during 

this exceptional period.  

SEPA state that recycling services should be maintained for as long as possible in line with the Waste 

(Scotland) Regulations 2012. The position statement includes information of the provision of Technical 

https://www.ofgem.gov.uk/coronavirus-covid-19
https://www.ofgem.gov.uk/news-blog/our-blog/covid-19-message-ofgem-ceo-jonathan-brearley
https://www.ofgem.gov.uk/news-blog/our-blog/coronavirus-covid-19-protecting-consumers
https://coronavirus.sepa.org.uk/regulatory-position/
https://www.r-e-a.net/resources/sepa-regulatory-response-to-covid-19/
file:///C:/Users/isobel.morris/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/4254ZDOU/SEPA%20Covid-19%20Waste%20Management%20RPS_.pdf


May 2020 

19 

 

Competence cover and arrangements for using remote electronic systems for signatures on waste 

transfers. 

Scottish Government 

The REA has produced a Member Briefing detailing the policy decisions taken by the Scottish 

government that are particularly relevant to organics and recycling members. It also includes other 

guidance and information. 

Business Support 

The Scottish Government has announced a £100 million support fund for SMEs in addition to the 

funds that businesses can access via the UK Government. The support fund is split into three separate 

pots. 

- A £34 million hardship fund for the newly self-employed. 

- £20 million for small and micro enterprises in the creative, tourism and hospitality sectors. 

- £45 million for viable SMEs important to the Scottish economy which are vulnerable. 

Procurement – Supplier Relief 

The Procurement Policy Note published by the UK government does not apply in Scotland. The 

Scottish Government has issued a policy note set out guidance for public bodies on options for 

payment to their suppliers, to ensure a continuity of service. 

Additional Guidance 

There is a central page of guidance from the Scottish Government. In addition, there is specific 

guidance on social distancing and business, with a section on those sectors designated as Critical 

National Infrastructure, which includes energy and waste businesses. 

The Scottish Government has also provided advice on social distancing in non-healthcare public 

services, which is relevant for waste collection crews. Crucially, ‘social distancing of 2m (6 ft.) should be 

adhered to whenever feasible at the workplace, including at breaks. When it is not possible to 

implement the 2m social distancing guidance at the workplace, a brief risk assessment should be 

undertaken as the whether the task is essential and if so, the distance between workers can be 

reduced to no less than 1m, except with break times when the 2m social distance guidance applies’. 

The Scottish Government has also issued a thank you letter to the waste and resources sector to thank 

workers for their efforts during the pandemic. 

The Scottish Government also recently confirmed to the REA that also not expressly mentioned in 

guidance on its website around key worker testing, workers in the waste and resources sector are now 

eligible for testing. 

Waste Industry Safety & Health forum 

The Waste Industry Safety and Health forum (WISH) has produced guidance on managing COVID-19 

risks in the context of a range of waste management activities. This has been updated three times – 

revisions are kept up to date at the REA webpage on the WISH guidance, linked above. 

https://www.r-e-a.net/resources/summary-of-covid19-information-for-organics-recycling-in-scotland/
https://news.gov.scot/news/gbp-100m-funds-to-help-business
https://www.gov.scot/publications/coronavirus-covid-19-supplier-relief/
https://www.gov.scot/collections/coronavirus-covid-19-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-business-and-social-distancing-guidance/pages/businesses-and-premises-which-must-close/
https://www.gov.scot/publications/coronavirus-covid-19-social-distancing-in-non-healthcare-public-services/
https://www.r-e-a.net/resources/scottish-government-thanks-waste-and-resources-sector/
https://www.r-e-a.net/resources/wish-information-on-covid-and-waste-management-activities/
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It gives information on what to do if an employee shows symptoms, some general precautions and 

then advice for specific waste management operational types and functions. 
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Parliamentary Activity 

Bills  

The Coronavirus Bill has officially passed with no amendment and received Royal Assent on the 25th 

March. The Bill is 329 pages long and covers matters relating to: 

• The postponement of elections, referendums, recall petitions and canvass  

• Increasing the health and social care workforce 

• Ease the burden on frontline staff 

• Slowing the spread of the virus  

• Management of the deceased 

• The suspension of port operations 

• Giving Police the powers to enforce self-isolation for those showing symptoms 

• Statutory sick pay and pensions 

COP 26 

On the afternoon of April 1st, Italy and the UK alongside the United Nations Framework Convention on 

Climate Change (UNFCCC) made a joint statement announcing intentions to delay COP26 until 2021. 

New dates for the Conference are yet to be announced. The full statement is available here.  

Parliamentary Proceedings 

On Tuesday 21st April, MP’s officially voted in favour of adopting a ‘hybrid’ system throughout the 

pandemic. The new procedure will be as follows: 

• The House will meet at 2.30pm on Mondays, and at 11.30 am on Tuesdays and Wednesdays 

• Scrutiny proceedings will last for no longer than two hours unless extended by the Speaker of 

the House  

• Scrutiny proceedings taking place are; 

a) questions to ministers 

b) urgent questions 

c) ministerial statements 

 

• MPs can take part in scrutiny proceedings virtually or in person, however, MPs within the 

Chambers may be limited  

 

The full statement is available here.  

 

Select Committees 

Several Select Committees have chosen to continue their inquiries and meetings digitally with the 

Treasury Committee even launching a digital inquiry on the economic impact of coronavirus. As it 

stands the continuation of Select Committee activity digitally is currently at the discretion of the 

individual Committees.  

https://services.parliament.uk/Bills/2019-21/coronavirus.html
https://www.gov.uk/government/news/cop26-postponement?utm_campaign=Carbon%20Brief%20Daily%20Briefing&utm_medium=email&utm_source=Revue%20newsletter
https://publications.parliament.uk/pa/cm5801/cmagenda/S_pro_250420.pdf
https://committees.parliament.uk/work/224/economic-impact-of-coronavirus/
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Trade Unions and Trade Bodies 

Confederation of British Industry 

The CBI has created a ‘Coronavirus Hub’ on its website, with dedicated sections to provide economic 

insight and analysis, support for business, on how the CBI is responding, and on how British 

businesses can help the national effort during the outbreak. The Hub includes a call for British 

manufacturers that may be able to make ventilators, and a consultation form on how the virus is 

affecting members’ businesses. 

The Hub’s page on how the CBI is responding details its priorities, including: protecting employment 

and the health of employees, securing supply chains, and how the CBI wants the government to 

enable better cash flow for businesses. The CBI is asking the government to suspend National 

Insurance payments for the first quarter of this year and to suspend business rates payments for all 

businesses, for at least three months. 

The CBI is also releasing a weekly update on economic measures and business support packages 

announced by the devolved nations. 

Chartered Institute for Waste Management 

CIWM have launched WasteSupport, a ‘virtual marketplace’ to support the resources and waste sector 

during the COVID-19 crisis. WasteSupport is a new, free online platform which provides a fully 

searchable sharing forum. It enables local authorities facing resource challenges during the COVID-19 

crisis to indicate where they need service capacity support, as well as other requirements such as PPE 

or vehicle maintenance engineers. Commercial waste collection firms with surplus capacity will also be 

able to use the platform to indicate those services they are able to supply, thereby providing a ‘virtual 

marketplace’ to facilitate sharing. Zero Waste Scotland have also created a similar tool for Scotland. 

Federation of Small Businesses 

The Federation of Small Businesses has set up a dedicated page to the impact of Covid-19 on small 

businesses. This has detailed information about what kind of financial assistance businesses can 

access, in all the regions of the UK, from business rates relief, to tax, loans and staffing. On 20 March 

the FSB held an advice webinar, which has now been uploaded to watch on its website. The FSB has 

urged the government to provide additional support for the self-employed. 

On Friday 3 April the FSB is running a free webinar for members on how to access support from local 

councils. 

GMB  

The GMB has an advice page on how workers can protect their health, and details about their rights to 

be paid when self-isolating.  

Unite  

Unite claims to be the ‘foremost’ union for energy sector workers in the UK, and to represent tens of 

thousands in the industry. On Thursday 19 March, it released a statement addressed to Alok Sharma, 

https://www.cbi.org.uk/coronavirus-hub/
https://www.cbi.org.uk/coronavirus-hub/cbi-in-action/
https://www.cbi.org.uk/articles/coronavirus-updates-from-the-devolved-nations/
https://www.r-e-a.net/resources/waste-support-resource-sharing-platform/
https://scotlandwastecapacityplatform.org/?utm_source=REA+Member+List+%E2%80%93+GDPR+compliant&utm_campaign=8ab83ae167-ORG_2020_04_17_resourcesharing&utm_medium=email&utm_term=0_60f97b574c-8ab83ae167-250369325
https://www.fsb.org.uk/campaign/covid19.html
https://www.workcast.com/register?cpak=8193242525717563
https://www.fsb.org.uk/campaign/covid19.html
https://www.gmb.org.uk/coronavirus-covid-19-what-members-need-know
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BEIS Secretary, demanding that energy sector workers be classified as key workers. The government 

has since clarified in its list of critical workers that power sector workers are ‘key workers’. 

Unite has launched a dedicated Legal Advice helpline for members whose employment and financial 

circumstances are affected by the Covid-19 outbreak. It has also provided a detailed advice page 

explaining entitlement to statutory sick pay, employment rights in the context of school closures, and 

other information. 

UNISON 

UNISON, the public services union, represents thousands of workers in the energy sector, although it 

has not released any statement or policy about the Covid-19 outbreak that is specific to energy sector 

workers. UNISON has welcomed the key worker provisions from the government. UNISON pressed the 

government (on 20 March) to provide a more coordinated response to widespread panic buying, 

which is leaving some key workers unable to access food.  

UNISON is continuing to offer financial assistance to members through its subsidiary charity, There for 

You. It has requested that all branches make a donation to the charity. 

 

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.unison.org.uk/news/article/2020/03/coronavirus-unison-helping-members-financially/

