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Agenda - REA EV Forum Consumer Experience of Public
Chargepoints Consultation Workshop

Meeting Date: Friday, 12" March 2021 from 11:30am to 1:00pm GMT
Agenda - V1
Location: meeting conducted via Microsoft Teams. Register online here.

Pre-reading material

e Government's Consumer Experience at Public Chargepoints consultation (here)

e OZEV slides on the Consumer Experience consultation as presented to members at
the full EV Forum meeting on 24™ February 2021 (here)

e REA’s agreed Roaming positions (as of September 2020) (here)

e REA's pre-consultation submitted to Minister Rachel Maclean and discussed with her
at a roundtable (June/July 2020) (here)

Background

Government is consulting on a major series of potential interventions in the UK public EV
charging sector, including on the themes of maintenance, payment access, payment
transparency, and data sharing. This workshop is to further develop member positions ahead
of the production of a draft consultation response (which will be circulated and open to
further comment).

Agenda

11:30am GMT meeting start

e Welcomes and introduction (REA and EV Forum Chair)

e Background to the consultation (REA)

e Overview and discussion on the theme of data sharing (REA and all)

e Overview and discussion on the theme of payment transparency (REA and all)

e Overview and discussion on the theme of maintenance (REA and all)

e Overview and discussion on the theme of roaming (REA and all)

e Overview and discussion of other aspects of the consultation, including signage and
disability access (REA and all)

1:00pm meeting close

Contact

With questions, contact Daniel Brown at the REA — EV@r-e-a.net

* Ends


https://www.r-e-a.net/events/consumer-experience-of-public-charging-member-workshop/
https://www.gov.uk/government/consultations/the-consumer-experience-at-public-electric-vehicle-chargepoints/the-consumer-experience-at-public-chargepoints
https://www.r-e-a.net/resources/ev-forum-slides-notes-24-feb/
https://www.r-e-a.net/resources/ev-forum-notes-roaming-wg-output-oct-2020/
https://www.r-e-a.net/resources/ev-forum-consumer-offer-final/
mailto:EV@r-e-a.net

