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13:00 - 13:05 - Welcome and introductions

13:10 - 13:25 - Progress updates and insights

13:25 - 13:30 - Guidance updates and reporting

13:30 - 13:50 - Feedback and Q&A

13:50 - 13:55 - Closing comments

Agenda
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The timescales below should not be considered as SLAs

10 10 12

working days working days working days

To issue consent phase To issue voucher Redemption Phase

The above figures are indicators and under the assumption that the applications are considered properly
made. They do not include requests for additional information or if selected for audit
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Account Creation

e Applications being submitted by AU’s/third
parties, not the AR

eInstaller response times
eEvidence requirements not being met

Statutory Review

eReviews should be requested when you
think we've made the wrong decision. It's
not the most appropriate route where
there’s been an error on the application or a
failure to provide information - in these
cases you should reapply.

Insights

Voucher Applications
e Accuracy of property owner’s personal
details

eSupporting documentation not being
provided at submission

Online Portal

eDigital design and implementation has been
delayed

eExpected launch of portal will be November
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e Installer and Property owner guidance have been
updated

e Aimed to ensure the documents are clear and user-
friendly

mam Reporting

e Monthly reports

e Quarterly reports
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Ofgem is the Office of Gas and Electricity Markets. We are a non-ministerial
government department and an independent National Regulatory Authority,
recognised by EU Directives. Our role is to protect consumers now and in the

future by working to deliver a greener, fairer energy system.

We do this by:

« working with Government, industry and consumer groups to deliver

a net zero economy at the lowest cost to consumers.

stamping out sharp and bad practice, ensuring fair treatment for all

consumers, especially the vulnerable.

enabling competition and innovation, which drives down prices and

results in new products and services for consumers.

www.ofgem.gov.uk




