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Phillipa Pickford
Ofgem 10 S Colonnade
London
E14 4PU

David Capper
1 Victoria Street
London
SW1H 0ET
									XX November 2022
Dear Phillipa and David
NDRHI Meter Requirement Issues
I am writing to both Ofgem and BEIS to request a meeting - and highlight member concerns - around the current meter recalibration requirements under the ND RHI. This follows recent communications from Ofgem which set out guidance stating that participants must either have their meters fully replaced or sent to a lab for recalibration every 10 years. For the reasons described below, the industry strongly believes these requirements to be unreasonable, costly and environmentally damaging.  We hope this meeting could spur conversations about how ND RHI participants could still ensure accurate meter operations, in line with the original intention of the ND RHI regulations, without having to see meters removed and operations disrupted. I have attached a more detailed briefing for your information which both describes the difficulties with the current guidance and proposed options for how this obligation could be best met to still provide confidence to BEIS and Ofgem

In a recent member call, REA members across a range of NDRHI technologies, raised concerns around the ten-year recalibration requirement under the NDRHI. This echoes concerns the REA has raised in previous conversations: 
The most notable issue is the cost to participants with recalibration costing as much as £2,500 per meter, and replacement around £1,500. These costs could be many times larger for sites with multiple meters, especially those which are part of a district heating scheme. 
There are also serious environmental concerns around electronic wastage as it is expected that most participants will opt for the cheaper meter replacement option despite their meters being perfectly operational. The removed meters will include lithium batteries, meaning they will need to be treated as hazardous waste, with additional costs implied.
Members raised concerns that off-site recalibration itself could harm a heating system's performance, allowing dirt and air into the system and itself causing inaccurate meter readings.
The guidance also needs to be clearer to address some outstanding industry questions. This includes as to when the ten year requirement begins and how different forms of meters (including those associated with Anaerobic Digestion (AD) systems) are captured within the regulations.

You can read member concerns in more detail in the attached briefing.

In our briefing we raise several alternative suggestions as to how legislated obligations could be more appropriately met that ensures Government concerns are addressed whilst minimising disruption to the industry. These proposals include on-site testing and in-use monitoring of heat meters. We also call on Ofgem to establish a technical working group to address some of the questions raised by the meter recalibration requirements and its enforcement. 

We would also like to organise a meeting as soon as convenient to discuss these alternative interpretations and the development of a technical working group - as well as to discuss potential amendments to legislation should this become necessary.

Yours sincerely,
Dr Nina Skorupska CBE FEI, Chief Executive, REA
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